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Personal Preparedness
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*Utility Cut-Off Procedures
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*Cash Money /Traveler’s Checks
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Coosaw Creek Community Residents Disaster Preparedness Guide

Synopsis

Disastersare seriousdisruptionsto the functioningof a communitythat exceedits capacityto
copeusingits own resourcesThisdocumentfocusesprimarily on hurricanesand earthquakes.
Sincewe areinthea [ 2 ¢ O 2 dof thaNduéhBbovesealevel,floodingand highwindsare
severeissuesvhetherassociatedvith thesespecificdisastersor not.

TheDisasterPreparednes€ommitteeis focusedon Mitigation, PreparednessResponseand
Recovery.

Toalleviate a potential issue,we want to point out that residens shouldhavethe proper
insuranceand a video or photographsof their home prior to any disaster.

Whilewe O | tBpia hurricaneor an earthquake we wantyouto be preparedand gearedup
for how to dealwith potentialissues.Residentsn our communityshouldbe preparedwith:

» provisionsto last 7-10 days
+ afull tank of gas
* Videoclipgphotographs of homeand contents

And,oncewe are pastthe immediatedisaster,we needa unified approachto recovery.

Theresidentsshouldknow we havea communitypreparednesrganizationthat includes:

* BlockCaptains

» TrainedCommunityEmergencyResponsd eam(CERT)
* EmergencyResponséCenter(ERC)

* Listof Volunteerswith Emergencyl echnicaExpertise

If it isnecessaryo evacuatethis guideoffers:

» SafetyTips

» EvacuatiorTips

« Ramificationsf youR 2 yfdlla an evacuationorder
* Tipsfor Recoveryand Repairs

In additionto the aforementioned this guideis chockfull of referencematerial:

» SouthCarolinaLaws

» StateHomeGrants
FederalFloodInsurancePrograms
Mobile Apps

HandyWebLinks

Important Checklists
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Historical Data

CoosawCreekCommunityresidentshouldbe fully awareof devastatinglisastes thatoccurred
onthe CharlestorPeninsulancludingthe CharlestorEarthquakef 1886andHurricaneHugoin
1989;thelatterleft Tri-countyarearesidentsvithout power,water,cookinggas,gasolinefor
vehiclesandgeneratordor longerthanthreeweeks. CoosawCreeksitsvery nearthe Middleton
Plantation- Summervilleearthquakéault line which resultedn four smallearthquakem
SeptembeR021alone. During the pastfive years,our areahassufferedhail, tropical storm
winds, hurricanestornadoesfloods, additionalsmall earthquakesandmanyclosecalls

Resident-Homeowner Recommendations

It is importantfor theresidentf CoosawCreekto be preparedor anemergency.The Disaster
Preparednedsamewok includesafourfold approachMitigation, Preparation, Response, and
Recovery.

Mitigation

Takingthetime to considernnsuranceandavailableassistancéeforea disasteistrikescanmake
a profounddifferenceduringthe recoveryphaseafteranevent Extensivedetailslisting valuable
SCandFederakreditsandprogramscanbe foundin AppendixA: HomeownerdVitigation and
InsuranceEvaluateif you shouldhaveflood insurancedor your propertyandassesshe
deduction®f your currenthomeinsurarce for hail, wind, andearthquakelamage.

Preparation

The CoosawCreekDisasterPreparednessrganizatiorconsistof Block Captainsfrained
CommunityEmergencyResponsdeam(CERT)VolunteersanEmergencyRespons€enter,
andalist of volunteerswith technicalexpertise. Thesevolunteersareconstantlyworking to help
thecommunityprepareandrespondo emergensituations. Our communityalsohasemergency
responsassetxonsistingof a disastettrailer, medicalsupplies generatorsandradiosfor
internalandexternalcommunicationsvith thelocal governmenemergencyservices.

The PropertyOwnersAssociation(POA) leadershighasconsistentlystatedto homeowners:

“ D ucgthehigh potentialfor disasterslocal emergencyservicesnormally providedby the City
of North Charlestonincluding Police,Fire ProtectionServicesEMS (DorchesteCounty)may
bedisruptedandoverloaded.CoosawCreekcould be blockedby downedtrees,downedpower
lines,or flood conditionsthatprecludeaccesgo roadnets.Utilities, includingelectric,gas,
telephoneandcell towerscouldbedisruptedfor weeksnotd ay s . ”

Homeownersare responsiblefor dialing 911if telephore communications
existor havebeenrestored.

Therefore, since 2004, Coosaw Creek has the expectation that residents should be self-
sufficient for 7-9 days If you do not evacuate and stay in your home, you must have
sufficient food, water, and medicines. So, make plans!

Page 2 of 19



TheSouthCarolina Emergencyit Checklistprovidedin AppendixC is the bestaround.

It is worththereadingandtaking heed!

As partof the Preparatiorefforts, it is imperativethatyou getto know your Block Captainand
ensurghattheBlock C a p t aeqguesfosinformationis completedn atimely manner. Seethe
Block Captainsectionof this PreparednesSuide.

Response

You andyourf a mi résgonsgo animminenthurricanemaybetriggeredby a mandatory
evacuationorderor asuddematuraldisaster. SafetyconsiderationareparamountDo not put
yourselfor othersin yourfamily in h a r wady.slf you even think your actions may NOT be
safe, then DON’T do it.

If thereis anemergencyuringa disasteresmpnsephaseyour first responsibilityis to call 911
for anyincidentthatwarrantsemergencyssistanceln theevent911 or your cellphoneslo not
work, whenit is safe,contactyour Block Captain. Theyarethedirectlink to the CoosawCreek
EmergencyRespons€enter.

In the eventof amandatoryevacuationthe securityguardswill not be on duty until it is deemed

The EvacuationRoutefor Zone E residentss SC&2 (DorchesterRoad),Old Orangeburg
Highway (SC22)i US 78. (Note: An Alternate EvacuationRouteusedby Coosawresidents
during the lastthree Hurricane evacuationdeveragesSC61(AshleyRiver Road).

safefor theirreturn. Make sureto lock andsecureyour propertyprior to evacuating.
The SCDOT Evacuatiormapcanbefoundhere:
https://www.scdot.org/travel/traveimergencyresponse.aspx

EvacuatiorPreparednesActions:

* Bring loose lightweightobjects(e.g.,patiofurniture andgarbagecans)insidethatcould
becomeprojectilesin highwinds. Anchorobjectsthatareunsafeto bringinside(e.g.,
propandanks).

 Coverall windowsby installing permanenstormshutters. Anotheroptionis to boardup
windowswith 5/8" exteriorgradeor marineplywood, pre-cutto fit andreadyto install.

» Restockandensureyour DisasterSupplyandFirst Aid kits arecomplete.

» Turntherefrigeratoror freezerto the coldestsettingandopenonly whennecessaryThe
foodwill lastlongerduringa poweroutage. Keepathermometem therefrigeratorto
checkthetemperaturavhenthe poweris restored.

+ Keepoperatinggeneratorgandotheralternatepower/heasourceutside atleast20 feet
from windows, protectedrom maisture. Nevertry to powerthe housewiring by plugging
ageneratointo awall outlet.

» Takeavideoclip of yourhomeinterior andexteriorprior to anydisasteto facilitate
insuranceclaimsduringthe RecoveryPhase.
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Fully chargeall cell phonesgcomputers/iPads flashlights,andradios.

Keepafull tankof gasin yourvehicles.

Gatheryour personaEmergencyDisastePacketcontainingyour importantdocuments.
Wearsturdyshoes|ong sleeveshirts,long pants,anda cap.

Secureyour home:Closeandlock all windowsanddoors.
UnplugelectricalequipmenfTV, Radio,Computersetc.

Let Block Captainsknow your plans.

Leaveearlyto avoid beingtrappedandfollow recommendedvacuatiorroutes.

Do notdriveinto floodedareasandstayawayfrom downedpowerlines

Power Lines Safety Considerations
ThereareHigh Voltage TransmissiorLines (up to 34,500volts) and220-volt
SecondaryVireswithin CoosawCreekrunningparallelto both EastandWest
FairwayWoodsDr crossingClub CourseDrive. A partialor total collapseof these
towersor polesis a serioughreatto homeownergandourc 0 mmu nabilityyféd s
respondo medicalandinfrastructureemergencies.
Thus, Caution: DO Not Walk or Drive Within 100Feetof DownedPowerLines.
WetGround and AsphaltincreasesConductivityand Can ElectrocuteYou.

EvacuationTips:

Whenyou decide,or it becomesecessaryo evacuatelocal officials will provide
informationthroughthe newschannelssocialmedia(FacebookTwitter), plus Dorchester
CountyandCity of North Charlestorwebstesandtheir associatednobileapps.The
amountof time you haveto leavewill dependonthe expectechazard. SeeAppendixB.
The POA closelymonitorslocal conditionsandwill alsoissuetimely communcationson
evacuatiorplans.

Pre-planprimaryandalternateroutes Becomefamiliar with roadsparallelto primary
evacuatiorroutes.Carrytheseroad/evacuationoutemapswith you.

Whenl-26 Lanesarereversedaccesso the I-26 westboundwill beavailableat Exit 197.
If anevacuationis likely, leaveassoonaspossibleandpreferablyduringdaylighthours.
Evacuatiormaytakelongerthanexpectedoallow extratime to reachyour destination.
Avoid travelingnearlow-lying areasafterheavyrainfall.

Evacuatiorroutemaps,|-26 LaneReversainformation,andotherimportantevacuation
guidancecanbefoundonthe SCDepartmenbf Public Safetyweb, listedin AppendixB.
Traffic informationcanbefoundby dialing 5-1-1. During anevacuatioror otherdeclared
emergencythe SC Departmenbdf Transportatiormay activatea toll-free numberfor traffic
androadconditions.

Electronicmessagéoardsalongevacuatiorroutesmay directmotoriststo tuneinto a local
AM radiostationfor route-specifictraffic informationandotheremergencyrelated
messages.

The Comfort Stationsat restareasandweigh stationsn CharlestonBerkeley,Dorchester,
andOrangeburgCountiesaresuppliedwith extraportabletoiletsandbottledwaterduring
mandatoryevacuations.
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* If youdonot complywith the SCG o v_e r_klandafory EvacuationOrders,i y @ne at

yourownr_i_sakdifou askfor helpi youshouldexpectthat it will be on a basisof:
« if wehavethe assets,

that the assetswill not be placedat risk, and

if thereare no other higher priorities.

Note: Thereis anareawide directivethatat sustained5 mphhourwinds, the bridges

will beclosedand,Police/Fire/EM$ersonnebreto shelterin place.

+ Asidefrom designateshelteran DorchestelCounty,the Stateof SouthCarolina,media,
andthe RedCrosswill communicatevhereappropriatesheltersareavailable

Recovery

Your insurancecompanyappon your cell phonewill facilitatetherecoveryprocess!if you
sufferpropertylossin your homeor vehicle,contactyourinsuranceagentor companyassoonas
possibleto arrangea visit from anadjuster.

Before doing any repairs to your home, photograph/video clip and make a list of the
damage.

Otherrecommendedctionsareasfollows:

+ Maketemporaryrepairsonly. Until you getadvicefrom yourinsurancecompany protect
your homefrom furtherdamageby makingtemporaryrepairsonly. Saveanyreceiptsfor
materialspurchasedor repairs.

» Agreeonthe costof permanentepairs. Do not havepermanentepairsmadeuntil your
insurancecompanyhasinspected/our property,andyou havereachedanagreemenon the
costof repairs.

» Considerentingshelter. If necessaryrenttemporaryshelter. If your homeis
uninhabitablemosth o0 me o wpoleiespayadditionalliving expensesvhile your
propertyis beingrepaired. Beforerentingtemporaryshelter,checkwith yourinsurance
companyor agentto determinevhatexpensesvill bereimbursed.

» Checkyour policy beforehiring treeremovalservices.Damageto your homeor
surroundingstructuregesultingfrom fallen treesis mostlikely coveredby your
h o me o wpoiey. Checkwith youragentor companybeforecallingatreeremoval
service,asremovalcostsmayalsobe covered.

» Determinewhetheryour autoinsurancepolicy coversdamagdrom fallen treesor debris.
Your insurancecompanymay coverthis kind of damageif you havecomprehensive
coverage.Checkwith your agentto determinewhetheryour vehicleis covered.

If you needassistancevith yourinsurer,the SC Departmenbf Insurancas willing to assist.
Contactthe Departmentia telephoneat (803) 737-61600r visittheD e p a r t websiet ' s
www.doi.sc.gov

Block Captains

The CoosawCreekBlock Captainpositionsfill anabsolutelyital andvaluedrolein the
community. Theyarethe critical communicationsink betweerhomeownersesidentandthe
CommunityEmergencyResponsé€enter. Theyensureghathomeownerdiaveall the
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informationfor potentialdisastersdistributeupdatessia E- Mail andtext messagesandwhen

Know your Block Area
and
know your Block Captain. See updated list on Coosaw Web site

incidentsdo occur,assesseport,andmarsharesourceso helptheir neighbors.

Uponmovinginto thecommunity,youra r eBlocksCaptainwill sendyoua Questionnairevith
informationthatmay be usefulbeforeor duringa disaster.

Block AreasMap
Twenty-oneBlock Captainareashavebeendesignatedasshownin the mapbelow.
e
Al 30

(3) AUTHORIZED HELIPADS @

Page 6 of 19




Appendix A: Homeowner’s Mitigation and Insurance

Oneof the mostimportantthingsa homeownercando is to carry appropriatdPropertyinsurance
to coverWind, Hail, Flood, Water/Sewag8ackupsandEarthquakeandbe awareof the
variousStateof SouthCarolinalawsandprogramgo mitigate potentiallossesfacilitate repairs,

We encourageideoclips of your homeandroomby-roomcontentdo helpthedamaye
assessmergndrecoveryprocess.

andrecoverquickly from disasterevents. Insurancecoverages a personatesponsibility!The
following publicly availableinformationis beingprovidedto assistyou in your disaster
preparations.

South Carolina Law

(OmnibusCoastalPropertyinsuranceAct of 2007,codifiedasS.C.CodeSec.38-73-1095;
Bulletin 2007%05; Bulletin 200715; Bulletin 2007%-16; CompetitivelnsuranceAct of 2014;
Bulletin 201408) In Bulletin 200715, the SCDirector of Insurancestatedthatinsurersshall
includediscountdor anyfixturesor constructiortechniqueghatcomplywith the minimum
requirement®f the SC SafeHomeProgram|BHS Fortified Homesfor SaferLiving,
InternationaBuilding, or the InternationaResidentialCode. Thefixturesor construction
techniqueshall include,but not belimited to, fixturesthatenhanceoof strengthyoof covering
performancetoof-to-wall strengthwall-to-floor foundationstrength openingprotection,and
wind, door, andskylight strength.

SC Department of Insurance Programs

SC Homeowners Mitigation Credits: SouthCarolinaHomeownerdMitigation Creditslaw
requiresinsurergto offer premiumdiscountdor mitigationmeasureshatstrengthercoastal
homesandbusinesseagainstdamagdrom hurricanes.Thesediscountswhich are typically
referredto asmitigation credits,mustbe offeredon the portion of the premiumattributableto
wind losses.Becausestatelaw doesnot specifythe amountof the discountsor creditsthat
insurersmustoffer, theamountandrangeof premiumsavingsfrom mitigation creditscanvary
significantlyfrom oneinsurerto anotherln spring2016,the SouthCarolinaDepartmenbf
InsurancgSCDOI) surveyedpropertyinsurersto preparethis guidefor coastahomeowners it
includesallist detailingthe maximumcreditofferedfor eachmitigation measureoy reporting
insurer. This guidealsoincludesa summaryof whatcoastahomeownersrerealizingin
premiumsavingscurrently( “ A v eSavingse
Re a | iandthdlargestdiscountacoastal

Roof Tie

homeownercanexpectto be offered,onaverage, / W, daa
acrossll reportinginsurery “ M &redits Shutters: 12%
A V a | | a b I e ” ) . fr = it | Impact Resistant

Glass: 12%

Homeownersvith stormshuttersaresavingan
averageof 8% on their annualinsurance
premiums. Dependinguponthetypeinstalled, _ :
insurersoffer discountsup to 12%for hurricane B Buldng
ratedstormshuttersAverageSavingsRealized
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maximum. Available creditsareasshownon the pictorial, dependingon the Homeowners
InsurancePolicy.

Especiallynoteworthyarethe mitigationdiscountsy eachlicensednsurerfor StormShutters,
Roof Tie-Downs,ImpactResistanGlass,OpeningsWall-to-Floor Strength Insurancdnstitute
for BusinessandHome Safety(IBHS), SC SafeHome.It paysto shop
https://doi.sc.gov/DocumentCenter/View/9573/Homeowuhiteyation-Credits--Brochure
Sept20167bidld

South Carolina Market Assist Program: Themarketassistanc@rogramofferedby the SC
Departmenbdf Insurancehelpshomeownerdind insurancecoverageby connectinghemwith
agentsandcompanies.You mayview alist of agentsandcompaniegarticipatingat
https://doi.sc.gov/599/Insurand@cator

Note:this is a worthwhile activity because@eductiblesandthe costof specificpolicy ridersvary
betweennsurersjn somecasesubstantially. Further,the SC Departmentf Insurancemonitors
insurancemarketconductaftera major disastelandthe departmentis whereto look for
assistancé problemsarisewith insurerdicensedby themin the Stateof SouthCarolina.

SC Catastrophe Savings Accounts (CSA): Catastroph&avingsAccountsallow South
Carolinaresidentgo prepardor thefinancialimpact of a catastrophistormandsaveon South
Carolinaincometaxes. Establishinga Catastrophé&avingsAccount(CSA) canhelpyou payfor
your deductibleandotherout-of-pocketcosts. Similar to healthsavingsaccountsthe moneycan
be setaside stateincometax-free,andusedin thefutureto payfor qualified catastrophe
expenseshatresultfrom a hurricane flood, or windstormeventthathasbeendeclaredan
emergencyy the Governor. Qualified catastrophexpensemcludepaymentof insurance
deductiblesandotheruninsuredisksof lossfrom hurricaneyising floodwatersor other
catastrophiavindstormeventdamage.Any SouthCarolinaresidenthatownsa singlefamily
residencde.g.,housetownhouse)jualifying asalegalresidencdor SCpropertytax purposes
cancontributeto a CSA.

CSA contributionlimits dependon your insurancedeductible:lf deductibles lessthanor equal
to$ 1, 0 Qo0 cancontributeupto $2,000;If deductibles morethan$ 1 , 0 Qo0 can
contributethelesserof $15,0000r twice thedeductible;and,for thosewho self-i n s uyolecan
contributeup to amax.of $250,000putthe amountmay not exceedhe valueof the home.
Catastrophé&avingsAccountscanbe establishedt a stateor federallychartereank. The
moneycanonly beheldin aninterestbearingaccount. Themoneythatis placedin SC
Catastrophé&avingsAccounts(mustbelabeledassuch)andthe annualinterestearningsarenot
subjectto stateincometaxationif left in theaccountor usedfor qualified catastrophexpenses.
However theamountsannotbe usedto reducefederalincome. Withdrawalsfor any purchase
otherthana qualified catastroph@xpensearetreatedasordinaryincomeandtaxedaccordingly
atthestatelevel. SpecificDetailsof this programareat foundat
https://doi.sc.gov/636/CatastropBavingsAccounts Your CPA canhelpyou navigatedetails,
suchastax withdrawalsuponattainingtheageof 72 %.

South Carolina Safe Home Grant: This programprovidesmatchingandnon-matchinggrant
fundsto help coastalpropertyownersretrofit theirhomesto makethemmoreresistanto
hurricaneandhigh-wind damage.The fundsprovidedby this programarefor the solepurpose
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of retrofitting owneroccupied singlefamily homes. SC SafeHomefundsmay not be usedfor
remodelinghomerepair,or newconstruction. Grantawardsarebasedn thetotal annual
adjustedyrosshouseholdncomeof the applicant. Grantawardsarelimited to $5,000.00with
MatchingandNon-MatchingGrantsasdepictedoelow:

MatchingGrants$4,000
Non-matchingGrants$5,000

To helpapplicantdetermingheir estimatedyrantaward,the SouthCarolinaDepartmenbf
Insurancehasprovidedanawardestimator

The Following RetrofitsAre Allowable Underthe SC SafeHome GrantProgram

Bracinggableends Rod-to-wall connectors Secondaryvaterbarrier
Exteriordoors(includinggarage Roofcovering Repairor replacemenof
doors) manufacturedhomepiers,

anchorsandtie-downstraps

Openingprotection(window Roof deckattachment Issuesassociatedvith weak
replacementhurricaneshutters) trussesstuds,andstructural
components

Furtherinformationandthe currentgrantcycleis availableat https://doi.sc.gov/605/SSafe
Home You mayalsocall SCDOI at(803) 737-6087or email scsafehome @doi.sc.gov

SC Tax Credits for Fortification Measures: SouthCaroliniansareincentivizedto protect
againstdamagehatcouldbe causedeforea hurricaneor catastrophi@ventoccurs.Thereare
two stateincometax creditsavailableto help offsetthe costsof mitigationtoo n e€gad
residence.TogethertheyareknownasTax Creditsfor Fortification Measures.
A Tax Creditfor Retrofit ProjectCostsis availableto help offsetsomeof the costsincurredin a
gualifiedfortification projectsuchaslaborandmaterialcosts.The maximumtax creditin any
taxableyearis limited to 25% of the total costsincurredor $1,000,whicheveris less. A tax
creditfor retrofit suppliesallows SCtaxpayersa creditof up to $1,500againsthe statesalesor
usetaxespaidon purchasesf tangiblepersonapropertyusedin a qualifiedfortification project.
Fortification measuresr retrofitsmustincreasehe structuralresistanceo hurricane rising
floodwatersor othercatastrophiavindstormeventdamageFortification projectsmustbeto the
SouthCarolinat a x p adegaresidenceQualifiedfortification projectsinclude:

* roof coveringconstruction,

* roof attachment,

* roof-to-wall connections,

» secondaryvaterresistanceand

* openingprotections.
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Qualifying projectsmustfollow prescribedstandardasoutlinedin the SC SafeHomeResource
Documentfor Mitigation Techniques.

For moreinformation,visit the SouthCarolinaDepartmenbdf InsuranceStatelncomeTax Credit
for Fortification Measuresvebsitehttps://doi.sc.gov/593/Statecome Tax-Creditfor-
Fortificatio. You mayalsocall (803) 737-61600r emailinfo@doi.sc.gov

Federal Flood Insurance Program

Sincewe havea portion of our CoosawCreek
communitythat is adjacentto wetlandsand
lowlands,residentsshouldlook at and leverace
their insurersand the federalflood insurance
programs.The Federal Governmentthrough
FEMA, administersthe National Flood Insurance
Program !
The Programaimsto reducetheimpactof flooding
on privateandpublic structures.It doessoby
providing affordableinsuranceo propertyowners,
andby encouraginggommunitiego adoptandenforcefloodplain managementegulations.For
moreinformation,visit www.FloodSmart.gov You canonly purchasdlood insurancehrough
aninsuranceagentor aninsurerparticipatingin the NationalFlood InsuranceProgram(NFIP).
You cannotbuy it directly from the NFIP. If yourinsuranceagentdoesnot sellflood insurance,
you cancontactthe NFIP ReferralCall Centerat 1-800-427-4661to requestanagentreferralor
emaillnsuranceAdvocate @fema.dhs.gov

Note:we alsorecommend/ou shoparoundandbunde.

| =
“ 2o

NATIONAL FLOOD
INSURANCE PROGRAM

Assessing and Lowering the Cost of Homeowner Insurance
Thecostof homeinsurancecanbe expensive- especiallyif oneinsuresfor all perilssuchas
wind, hail, flood, earthquakeandwater/sewagéackups.Below aresomeproventips thatcan
help the pocketbook:
* Placeall yourinsurancecoveragesvith oneinsurerto accessnulti-policy discounts.
» Shoparoundwith othercarriersusingthe SCInsuranceDepartment'd/larket Assistance
Program
+ Considelincreasingyour deductibleor reducingcontentscoverageon wind andhail policy.
» Make certainthatpolicy limits reflecttheactualcostof rebuilding.
* Implementmitigationtechniquessuchasenhancedoofing systemshurricaneshutters,
gableendbracingetc.
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AppendixB: SCEMD List of Websitesand Mobile Appsfor Emergencies
Note: Thelist belowof free mobileapplicationsis providedto assistyouwith disaster
preparednessSCEMDdoesnot endoseor promoteany specificproduct. It is recommended
thatyoutestmobileappsbeforea disasteroccursto find the bestonesthat worksfor you.

Mobile devicescanbelifelines following disasterasextremeweatherandothermajor disasters
candisrupt communicatiorchannels.Your mobile devicescould betoolsto keepin touchwith
family, aswell aswith responsendrecoveryefforts. Make sureto keepdevicesfully charged.

Further,you can:

1 Createatextingphonetree. Createa networkof contactssoyou canreachthemquickly
afteranysortof extremeweather. Textingmaybethe only availableform of
communication.You canalsocheckto seeif textalertsareavailablethroughbusinesses
andgovernmentgencies.

1 Utilize mobilebankingapps. Usemobile bankingappsduring poweroutagesandwhen
ATMs a r eagcedsible.

1 Takeadvantageof insuranceapps. Manyinsurancecompaniesllow their customergo
file claimsusingtheir smartphoneto quickly starttherecoveryprocess.

1 Havea car phonechargerandsparephonebattery. If poweris outfor anextended
period,your carwill beavaluablesourceof energy.

1 Haveabackup. Duringalargescaledisasterijt is possiblethatmobile networkscan
becomeoverloadedr non-operational. Havea backupsuchasbatterypoweredor hand
crankNOAA weathemradio.

SC Emergency Manager app: AndroidandiPhone.The official appof SCEMD. It is
designedor usergo build their own emergencylans,to keeptrack of suppliesandto
s

stayconnectedo lovedones.In addition,coastakesidentcannow” Kn YeaurZ o n e ”

instantlyusingthe mapsfeatureaswell aslocatethe nearesemergencysheltersvhen
theyareopen.Thetoolssectionfeaturesaflashlight,locatorwhistle,andthe ability to report
damageo emergencyfficials. The SCEmergencyManagercanfunctionwithout the needof a
dataconnectionwhichis usefulwhenbasicutilities areoffline.

Additional SCEMDWebsites:

Citizenswith FunctionalNeeds
https://www.scemd.org/prepare/yegimergencyplan/family-disastemlan/citizenswith-
functionatneeds/

Earthquakesuide
https://www.scemd.orqg/stapformed/publications/earthquakmiide/

HurricaneGuide
https://scemd.org/stapnformed/publications/hurricarguide/
Individual RecoveryGuide
https://www.scemd.org/recover/
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PetPlanning
https://scemd.org/prepare/yeemergencyplan/petplanning/

Traffic Conditions from SCDOT app: AndroidandiPhone.Securereattime traffic
*fi@ andstateroadwayconditionsfrom the SouthCarolinaDepartmenbf Transportation.
o

FEMA app: AndroidandiPhone.The FEMA App containsdisasteisafetytips,
& interactivelists for storingyour emergencykit andemergencymeetinglocation
= information,anda mapwith opensheltersandopenFEMA DisasterRecoveryCenters

FMA DRCs).

National Weather Service: TheNationalWeatherService(NWS) providesweather,
hydrologic,andclimateforecastsaandwarningsfor the United Statesits territories,adjacent
waters,andoceanareasfor the protectionof life andpropertyandtheenhancemerdf the
nationaleconomy. https://www.weather.gov/contact/weatherreadynation/wea.html

American Red Cross: Whena hurricaneor earthquakelrivespeoplefrom theirhomesthe
AmericanRedCrossstepsin to provideshelter The RedCrossalsohasseverabppsfor various
disasterandfirst aid. If you find yourselfin needof shelter visit https://www.redcross.org/get
help/disasterelief-andrecoveryservices/findanopenshelter.html

RedCrossHurricanePreparatiorGuide
https://www.redcross.org/agdelp/howto-preparefor-emergencies/typesf-
emergencies/hurricane.html

CPR & First Aid app: AndroidandiPhone Foranadultvictim of cardiacarrestthe
PEll AmericanHeartAssociatiornow recommendsandsonly CPR.The official HandsOnly
CPRappwalksyouthroughthetwo-stepchecklist:Call 911, startchestcompressions.
el There'sa (brief) videoshowingyou howto restartthatheart.
Additionally,for $1.99,AHA'sPocketFirst Aid & CPRincludesthe sameCPRinfo alongwith
first aid advicefor all sortsof situations.

Dropbox app: AndroidandiPhone. Cloudstoragefor yourimportantdocuments.
Install the programon your PC or Mac, uploadfil esto your folder, andtheyareinstantly

:‘3 availableonall your othercomputersWith the mobile app,everythingcanbe foundon
your mobiledevicesaswell.

GasBuddy: AndroidandiPhone. GasBuddyusesyour GPSto displayup-to-the-minute
gaspricesnearyou.

Many smartphonetodayhavea built-in flashlightwith adjugablebrightness.However,
herearetwo otherappsthatturnyourp h o ncemersLED flashbulbinto a flashlight.
Brightest Flashlight Free Android
Flashlight by Rik iPhone
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https://scemd.org/prepare/your-emergency-plan/pet-planning/
http://www.511sc.org/
https://www.fema.gov/mobile-app
https://www.weather.gov/wrn/mobile-phone
https://www.weather.gov/contact/weatherreadynation/wea.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/hurricane.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/hurricane.html
https://cpr.heart.org/en/resources/cpr-first-aid-apps-portal
https://www.dropbox.com/
http://gasbuddy.com/GasBuddyMobileApps.aspx
https://play.google.com/store/apps/details?id=goldenshorestechnologies.brightestflashlight.free&hl=en_US&gl=US
https://apps.apple.com/mr/app/flashlight-by-rik/id384021568

Life360: AndroidandiPhone.A smartphoneanbea personalGPStrackingdevicewith

thisapp.Life360 will showyouwheretheyare,right now,onamap. Thefamily GPS
. trackingsysemcanhelpyou find your loved onesanywheregetsafetyalertsto them,or

call for helpwith thetapof a button.It alsoprovidesneighborhoodafetymonitoring.

Local Government Websites

Everbridge: AndroidandiPhone. DorchesteCountyutilizesthis appto provide
A geographicallyargetecemergencyotifications.

Alternatively,signup here:https://member.everbridge.net/431700047822969/login

DorchesteCountyPublic SafetyPage
https://www.dorchestercountysc.gov/government/pusdifety

Signup for emailsfrom DorchesteCountyhere:
https://public.govdelivery.com/accounts/SCDORCHESTER/subscriber/new

City of North CharlestorEmergencyPreparedned3age
https://www.northcharleston.org/government/police/emerggmneparedness/

Signup for emailsfrom the City of North Charlestoron theright sideof the pagehere:
https://www.northcharleston.org/government/police/emerggmeparedness/
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http://www.life360.com/
https://www.everbridge.com/products/mobile-apps/
https://member.everbridge.net/431700047822969/login
https://www.dorchestercountysc.gov/government/public-safety
https://public.govdelivery.com/accounts/SCDORCHESTER/subscriber/new
https://www.northcharleston.org/government/police/emergency-preparedness/
https://www.northcharleston.org/government/police/emergency-preparedness/

AppendixC: SouthCarolina EmergencyKit Checklist
South Carolina
Emergency Management Division

Office of the Adjutant General
2779 Fish Hatchery Road, West Columbia, S.C. 29172
Contact: Joe Farmer and Derrec Becker Phone: 803-737-8500 Fax: 803-737-8570

EMERGENCYKIT CHECKLIST

It is importantto keepenoughsuppliesin your hometo meetthe needsof your family for atleastthreedays.
Assemblea Family EmergencyKit with itemsyou mayneedin anemergencyr evacuationStorethese
suppliesin sturdy,easyto-carry containersuchassuitcasesjuffle bagsor coveredstoragecontainers.
Include at a minimum:

O Water, two gallonsof waterperpersonperdayfor atleastsevendays,for drinking andsanitation

O Food, atleasta 7-9-day supplyof non-perishablgood.

C  Batterypoweredor handcrankradioanda NOAA WeatheRadiowith tonealertandextrabatteries
for both

O Flashlightandextrabatteries

00 Firstaid kit

. Whistleto signalfor help

{1 Moisttowelettesgarbageragsandplastictiesfor personakanitation

{1 Wrenchor pliersto turn off utilities

{1 Manualcanopenerfor food (if kit containscannedood)

1 Localmaps

{1 Cell phonewith chargers

{1 Prescriptiormedicationsandglasses

O Infantformulaanddiapers

0 Petfood andextrawaterfor your pet

00 Importantfamily documentsuchascopiesof insurancepolicies,identificationandbankaccount
recordsn awaterproofpottablecontainer

00 Family emergencyontactinformation

0 Cashor traveler'schecksandchange

Additional items to consider include:

1 Sleepingbagor warmblanketfor eachperson Consideradditionalbeddingif you live in a cold
weatherclimate.

. Completechangeof clothingincludinga long-sleevedshirt, long pants andsturdyshoesConsider
additionalclothingif youlive in a cold-weatherclimate.

O Fireextinguisher

. Multipurposetool

{1 Matchesin awaterproofcontainer

{1 Ducttape

O Dustmaskto helpfilter contaminateair

00 Femininesuppliesandpersonahygieneitems

00 Messkits, papercups,platesandplasticutensils papertowels

00 Paperandpencil

0 Books,gamespuzzlesor otheractivitiesfor children

Water:

0 Storewaterin plasticcontainersuchassoftdrink bottlesor plasticmilk jugs.Avoid usingcontainers
thatwill break,suchasglassbottles.A normallyactivepersomeeddo drink at leasttwo quartsof
watereachday.Hot environmentandintensephysicalactivity candoublethatamount.Children,
nursingmothersandill peoplewill needmore.

O Storetwo gallonsof waterperpersonperday (onegallonfor drinking, onegallonfor food
preparation/sanitation)
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Keepatleasta sevenday supplyof waterfor eachpersonin your household.

Storeat leasta sevenday supplyof non-perishabldood. Selectfoodsthatrequireno refrigeration,
little preparatioror cookingandlittle or no water.Selectfood itemsthatarecompactandlightweight.
Readyto-eatcannedmeatsfruits, andvegetables

Canneduices,milk, soup(if powderedstoreextrawater)

Staples-sugar salt,pepper

High energyfoods-peanutoutter,jelly, crackersgranolabars trail mix

Vitamins

Foodsfor infants,elderly personspr personon specialdiets

Comfort/stressoods-cookies hardcandy,sweetenedereals]ollipops, instantcoffee,teabags

First Aid Kit:
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Assembleafirst aid kit for yourhomeandonefor eachcar. Contactyourlocal AmericanRedCross
chapterto obtaina basicfirst aid manual Eachfirst aid kit shouldinclude:
2-inch sterilegauzepads(4-6) and4-inch sterilegauzepads(4-6)
HypoallergeniadhesivdaapeandTriangularbandage$3)

2-inch sterileroller bandage$3 rolls) and3-inch sterileroller bandage$3 rolls)
Scissors

Tweezers

Needle

Moistenedtowelettes

Antiseptic

Thermometer

Tonguebladed2)

Tubeof petrolaimjelly or otherlubricant

Assortedsizesof safetypins

Cleansingagent/soap

Latexgloves(2 pair)

Sunscreen

SUGGESTIONS AND REMINDERS:

[

0
™
0
n
n

™

Storeyour kit in a convenienplaceknownto all family membersKeepa smallerversionof the
Family Emergencit in thetrunk of your car.

Keepitemsin air-tight plasticbags.

Changeyour storedwatersupplyeverysix monthssoit staysfresh.

Rotae your storedfood everysix months.

Re-evaluateyour kit andfamily needat leastonceayear.Replacebatteriesupdateclothes etc.
Ask your physicianor pharmacistiboutstoringprescriptionmedications.
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Appendix D: Red Cross Returning Home After a Hurricane or Flood

Be Red Cross Ready
Returning Home After a Hurricane or Flood

Items to Take When Returning Home:

O covernment-issued photo ID and proof of address

Prepanngmrem.rn home after
evm:nltm,g w:lllteepvun safer
while inspecting and cleaning up
the damage to vour home. Before
traveling, ensure local officials
have declared that it's safe to
enter your community and that
voun have the supplies vou will
need. Follow the snggestions
‘below for returning to, inspecting
and cleaning vour home.

Eefore Returning

[ Find out if it is safe to enter your
commanity or neighborhood. Follow
the adwvice of your local anthorities.

) camry plenty of rash. ATMs may not
work and stores may not be able to
accept credit or debit cards.

[ Plan for delays when traveling. Ering
extra food, water, pillows, blankets and
other items that will make the trip
maore comfortable. Eeep the foel tank
of your vehicle &= full a= possible m
case Fas stations are crowded, out of
fuel or closed.

O camy 2 map to help you route around
heavy traffic or impas=able roads.

[ rind out if local medical facilitios are
open and if emergency services are

functioning again. [ MOT call g-1-1
or the local emergency number to do
this.

O understand that recovery takes time.
Forus on the positive and have
patience. Others will have simdlar
frostrations.

Let Your Family ow You're Safe

O mmportant phone numbers

O Bottled water and non-perishahle foods
01 First aid kit

[ cleanser/ hand cleaning gel for personal use

O Hygiene products and toilet paper

O msect repellent and sunscreen

0 Long sleeved chirts, long pants, stardy waterproof boots and work gloves

[ Flachlipht, portable radio and extra batteries

0 cameras for photos of damage for insurance claims

[ 1f passihle, leave children and pets with a
relative or friend. If mot, keep them away
from hazrards and floodwater.

[ Beware of rodents, snakes, insects and other
animals that may be on your property or
your home.

[ Before entering your home, look outside for
damaged power lines, gas lines, foundation
cracks and other exterior damage_ It may be
too danperons to enter the home

[ smell for gas. 1f you smell natural gas or

propane, of hear a hissing nodse, leave
immediately and contact the fire
department

O 1f your home was fiooded, assume it is
contaminated with mold. Mold increases
hiealth risks for those with asthma, allergies
or other breathing conditions.

O open doors and windows. Let the house air
ot before staying inside for any length of
time if the house was closed for more than
48 hours.

O Turn the main electrical power and water
systems off until you or a professional can
ensure that they are safe. NEVER tum the
power on or off, or use an electrical tool or
appliance while standing in water.

U check the ceiling and floor for signs of

. Water may be trapped in the ceiling

sagging
of fioors may be unsafe to walk oo
Using Generators Safely

[ when using 2 portable generator, conmect
the equipment you want to power directhy to
the outlets on the generator. Do not
connect a portable generator to a home's
electrical system.

O 1f you are considering getting a penerator,
get advice from a professional, such as an
elerirician Make sure that the generator

you purchase is rated for the power that you
thtnkymwillneﬁd_

If your commmnity has experienced a flood, or any disaster, register on the American Red

Cross Safe and Well Web site, available throngh
friends kmow abowt your welfare. You may also call

and your family.

American
Red Cross

. to let vour family and
to register yourself

Cleaning Your Home

] Wear protective clothing, including rabber
gloves and rubber boots.

O Be carefnl when moving farnishings or
debris since they may be water logged and
heavier.

[ Throw out all food, beverages and medicine
expased to flood waters and mod, including
canmed goods and containers with food or
ligmid that have been sealed skt When in
doubt, throw it oat

[ some cleaning sobrtions can canse toxic
fomes and other harards if mived together.
If o smell 3 strong odor or your eyes
water from the fomes or mived chemicals,
open a window and get out of your home.

O Throw out items that absorb water and

O memove all drywall and insulation that has
been in contact with flood waters.

O Clean hard surfaces (e.g. flooring,
conntertops and appliances) thoroughly
with hot water and soap or a detergent

[ meturn to as many personal and famdly
Toutines 35 possible.

Caution:

Carbon Monoxide Kills

] ever use a generator, prill, camp stove o

from doors, windows and vents that conld
allow carbon monoxde to come indoors.
O The primary hazards to avoid when using
alternate sources for electricity, heating or
cooking are carbon monoxide (CO)

For more information about retoming home after a disaster, visit BedCross. ore.
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Appendix E: Red Cross Earthquake Safety Checklist
Be Red Cross Ready
Earthquake Safety Checklist

An ecarthquake is a sudden, rapid
shaking of the carth caused by the

breaking and shifting of rock
beneath the earth’s surface.
Earthquakes strike suddenly,
without warning, and they can

occur at any time of the year, day or

night. Forty-five states and

territories in the United States are

at moderate to very high risk of

carthquakes, and they are located in

every region of the country,

How can I prepare?

O Beeome aware of fire evacuation and
earthquake plans for all of the huildings
you accupy regularly.

O Pick safe places in each roam of vour
home, workplace andfor school. 4 safe
place conld he under a piece of furniture
oragainst an interior wall away from
windaws, bookeases or tall furniture that
eould fall on yon.

3 Practice drop, cover and hold onin each
safe place. IF vou do not have sturdy
furniture to hold on to, sit on the floar
next 0 an interior wall and oover your
head and neck with your arms.

7 Beep a flashlight and sturdy shoes by each
person's hed.

7 Make sure vour home is sseurely
anchored to its foundation.

3 Balt and brace water heaters and gas
appliances to wall stods.

™ Balt bookeases, china cabinets and ather
tall firnitre to wall studs,

A Hang heavy items, such as pictures and
mirrors, away from heds, couches and
anywhere people sleep or sit.

1 Brace overhead light fixtures.

3 Install strong latches or bolts on cabinets.
Large ar heavy items shouwld he clossst to
the floor.

3 Learn how ta shut off the gas valves in
your home and keep a wrench handy for
that purpose.

3 Learn about your area’s seismic building
standards and land use eodes before vou
bepin new construction.

O Eeep and maintain an emergeney supplies
kit in an easv-to-aceess location.

‘Whalt should I do during an
earthguake?

If you are inside when the shaking
Starts ...

7 Drop, eover and hald on. Move as little as
presinle.

7 If voware in bed, stay there, curl up and
hald an. Frotect your head with & pillow.

71 Stay away from windows 1o avoid being
injured by shattered glass.

A Stay indoars untl the shaking stops and
oL aTe sute it is safe to exit. If you moust
leave the building after the shaking stops,
use stairs rather than an elevator in case
there are aftershocks, power autages or
other damage.

1 Be aware that fire alarms and sprinkler
systemns frequently po off in buildings
during an earthguake, even if there is
no fire,

If you are outside when the shaking
Starts ..

A Find a clear spat and dropto the ground.
Stay there until the shaking stops (away
from huildings, power lines, trees,
streetlights).

7 0f woaare ina vehicle, pull over to a clear
lacation and stop. Avoid bridges,
overpasses and power lines if possible.
Stay inside with your seathelt fastened
until the shaking stops. Then, drive
carefully, avakting bridges and ramps that
may have been damaged.

71 If a paovwet line falls on vowr vehicle, do
not get out. Wait for assistance.

7 If vou are in 8 mowntainos aTea or near
unstahle slopes or cliffs, be alert for
falling rocks and other debris. Landslides
are often triggered by earthqualkes.

What do I do after an earthquake?

3 After an earthquake, the disaster may
continue. Expect and prepare for
patential aftershocks, landslides oreven a
tsunami. Tsunamis are often generated
v earthguakes,

3 Each time vou feel an aftershaock, drop,
cover and hold on. Aftershocks frequently
e minutes, days, weeks and even
muanths following an earthquake.

A Check yourself for injuries and get first
zid, If necessary, before helping injured or
trapped persons.

A Fut on long pants, a long-sleeved shirt,

sturdy shoes and wark ploves to protect
apainst injury from braken objects.

3 Loak quickly for damage in and arpund
wor home and get evervone out if vour
home is unsafe.

A Listen to a portable, battery-operated or
hand-crank radio for updated emergency
infarmation and instructions.

A Check the telephones in your home or
workplace to see ifyou can get a dial tome.
Make brief calls ta report life-threatening
emeargencies.

A Look for and extinguish small fires. Fire
15 the most commaon hazard after an
earthquake.

A Clean up spilled medications, bleach,
gasaline ar other flammahle Hquids
immediately.

A Open closst and cabinet doars carefully as
cantents may have shifted.

3 Help penple who require special
asgistance, such as infants, children and
the elderly ar disahled.

3 watch out for fallen power lines or broken
gas lines and stay out of damaged areas.

A Keep animals under your direct contral.
3 Sray out of damaped buildings.

3 If you were away from home, return only
when authorities say it is safe to do so.
Use extremes caution and examine walls,
floors, doors, staincases and windows to
check for damage.

A Be careful when driving after an earthguake
and anticipate traffic light outages.

American
+ Red Cross

For more information on disaster and emergency preparedness, visit Red Cross.org.
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